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HQ Brings a “New Attitude”
To Safety Awareness
NASA Headquarters rolled out its new,
comprehensive safety program, “A New
Attitude for Safety Awareness,” on June 20,
with an event for employees and management
in the auditorium. According to NASA HQ
Safety Officer, Cheryl Humbolt, the campaign
is designed to create a total safety culture at
Headquarters. It will emphasize management
commitment and employee involvement,
accountability for the safety of self and others,
and safety as a value.

Chris Christensen, Associate Administra-
tor for Headquarters Operations, opened the
event, which featured a keynote address by
the Administrator, the signing of a safety
proclamation by NASA’s Associate Adminis-
trators, a new NASA HQ summer safety video
narrated by Christensen, and safety awards for
HQ employees.

In his address, Administrator Daniel
Goldin, a longtime advocate of safety at
NASA, reminded employees of NASA’s
commitment to safety. He said, “I want
NASA to be the Nation’s leader in safety. I, as
each of you, am responsible and accountable
for safety—I take responsibility for the safety
of all NASA employees as well as for myself.
And when each of you takes responsibility for
the safety of your coworkers and yourself, you
become more committed to achieving a total
safety culture.”

He then cited Dr. E. Scott Geller, a
renowned behavior-based safety expert, who
has identified the following four characteristics
of a total safety culture. First, safety is held as a
value by all employees. Second, individuals feel
a sense of responsibility for the safety of their
coworkers as well as for themselves. Third,
each individual is willing and able to “go
beyond the call of duty” on behalf of the safety
of others. And finally, each individual routinely
performs actively caring and/or safety behav-
iors for the benefit of others.

According to Geller, “Overall, a total
safety culture puts you in control of safety to
keep yourself, your friends, and coworkers
safe; it increases personal responsibility; it
builds positive attitudes; it increases involve-
ment and creativity; it facilitates interpersonal
teamwork; and it helps shift safety from being
a priority to a value.”

During the program, the Administrator
and the Associate Administrators signed a joint
proclamation pledging their personal time and
efforts to increase safety consciousness, make
safety awareness an integral part of plans and
culture, and to support the Agency’s Safety
Initiative. Employees were encouraged to do
their part by signing the joint employee
proclamation which will be displayed in the
west lobby periodically throughout the year.

NASA’s Associate Administrators sign the joint
safety proclamation during the “New Attitude for
Safety Awareness” kick off on June 20.

Chris Christensen and NASA HQ Safety Officer
Cheryl Humbolt with safety award recipients: (l to
r): Coley O'Brien; Christensen; Elizabeth Craig;
Margaret Pavlik; Humbolt; back: Lovella Penny;
Cheryl Hill; and Amanda Rockwell.

http://www.hq.nasa.gov/hq/infocom/bulletin.htm
http://www.nasa.gov
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NASA Team Wins White House
Closing the Circle Award
The NASA Environmental Management
System (EMS) Development Team’s work in
“Creating an Agencywide
Environmental Management
System” won the 2001 White
House Closing the Circle
Award.  The award adminis-
tered by the White House
Task Force on Greening the
Government Through Waste
Prevention and Recycling was
presented to NASA at a
ceremony in the Eisenhower
Executive Office Building on
June 12.  This year, 148
highly competitive nomina-
tions in nine categories were
submitted from 15 Federal
agencies.  Only 39 projects
were selected for awards.

An EMS incorporates people, procedures,
and work practices in a formal structure to
ensure both adverse and beneficial environ-
mental impacts of the organization are
identified and managed.  An EMS involves
the whole organization from shop worker to
senior manager in support of the environmen-
tal program.  The NASA EMS is based on
benchmarked industry processes and the
international ISO 14001 standard for envi-
ronmental management systems.  When fully

NASA Headquarters – Environmental Management Division (Code JE)
Michael Green,   Michael McNeill,   Olga Dominguez

Ames Research Center – Environmental Services Division
Sandy Olliges,   Trudy Kortes,   Krystelle van Arsdale

Glenn Research Center – Environmental Management Office
Michael Blotzer,   Priscilla Mobley,   Daniel White

Goddard Space Flight Center – Safety & Environmental Branch
Phillip Nessler,   Patricia Hutchinson

Johnson Space Center – Environmental Services Office, Melonee J. Kines
Stennis Space Center – Environmental Office, Ronald Magee,  Hugh Carr

(l to r):  Michael Blotzer, Olga Dominguez,
Michael McNeill, and Michael Green.

Do you have a job for Printing & Design? Come talk to us, the Customer
Service Representatives. We’re Dexter Croom and Cedric Harris, and we’re
here to help you get the best product for your needs. We’re your first point of
contact for design projects, and we will take your ideas, whether you have
exact specifications of what your final product needs to look like or just a
rough idea, and relay them to our experienced designers and editors to make
sure your project is what you envisioned. Come visit us at the counter in
Room CL78!

Dexter: I was born in Brooklyn, New York, and raised all over the world as the
son of an Air Force pilot. I worked at Xerox Business Services for six years,
where I earned the title of 1999 Customer Service Champion. I love to watch
and play all sports and am the devoted father of 4-month-old Zeven.

Cedric: I am originally from Birmingham, Alabama. I played football at
Alabama A&M University. I worked at Butler Manufacturing as an
Assistant Systems Administrator before I moved to Washington, DC. I
have worked at NASA Headquarters for almost two years at the  Facilities
Help Desk in the Audio/Visual Department, and now in Printing & Design.

(l to r): Dexter Croom & Cedric Harris.

New Faces...
Customer Service in P&D

implemented, the NASA EMS will provide an overarching Agency
approach to management of environmental activities that will increase
Agency and Center efficiencies and make the most effective use of
NASA’s limited resources.

Executive Order 13148, Greening the Government through Leader-
ship in Environmental Management, requires an EMS at all Federal
facilities by December 31, 2005.  The NASA Environmental Manage-
ment Board established the NASA EMS Development Team to
develop and test implementation of an EMS that satisfied Executive
Order 13148 and the ISO 14001 standard.  Glenn Research Center,
Johnson Space Center, and Stennis Space Center volunteered to be

test sites.  Glenn Research
Center and Stennis Space
Center completed
implementation and
recently obtained Regis-
tration to the ISO 14001
standard.  Johnson Space
Center expects to com-
plete implementation in
September 2001.

The EMS Develop-
ment team consists of
NASA employees from
NASA Headquarters,
Ames Research Center,
Glenn Research Center,

     Goddard Space Flight
     Center, Johnson

Space Center, and Stennis Space Center:
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